
Subscribers agree to the payment terms presented at the time you sign up: 
 
Automatic Billing 
By providing your payment information to The Winkler Group, you agree that charges will be 
billed to your credit card for the applicable pricing plan and any additional charges you may 
incur. Advance automated billing to your credit card will occur on a monthly cycle on the 
anniversary of the initial set-up and activation date. 
Subscribers are responsible for taking action prior to renewal if you do not want your 
subscription to renew automatically. You might not receive further notice of your renewal after 
signing up for an account or subscription. Subscriptions recur monthly. 
You are responsible to ensure that the credit card associated with your account or subscription 
is up to date, that information posted in connection with it is accurate, and that you are 
authorized to use it. If The Winkler Group cannot charge your credit card, we may cancel your 
subscription and you may lose access to New Risk Alerts and any data associated with your 
subscription. 
 
Right of Cancellation 
For security reasons, an email or phone call to the Company is not sufficient to cancel your 
account or subscription, which you may cancel at any time by accessing your subscription 
receipt from our payment gateway, PayPal. Cancellation does not entitle you to a refund. You 
will continue to have access to the Site and Service until the end of your subscription. You may 
cancel your subscription with The Winkler Group and obtain a refund provided that you do so 
within the first 30 days of the initial subscription and get a refund in full. However, the Company 
retains the right to refuse a refund if the Subscriber does not make best efforts to use the 
service in a proper manner (as described by the Terms of Use) during the 30-day trial period. 
The Subscriber should be able to provide quantifiable reasons as to why they are cancelling. 
Trials started with the intention of cancelling will not be refunded. 
Also, if your subscription has been automatically renewed on an existing contract, the Company 
is not obligated to provide you a refund at any time. 
Customer Service Contact Information. 
If you need assistance with customer service, such as questions regarding your subscription or 
need to change your address, access your subscription via your monthly receipts, use the 
Contact form on our website, or email us nick@thewinklergroup.net. 
 
Method of Delivery 
Unless otherwise stated all content, services and subscriptions will be delivered in a digital 
format upon purchase or registration. Method of delivery is email, or membership site access. 
All transactions will be processed in U.S. Dollars (currency). 
 

https://www.nickwinkler.net/terms-of-use
mailto:nick@thewinklergroup.net

